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Introduction 
This document describes how to install the Document Viewer and Document List mod-
ules on a running installation of the Synkron Via CMS. These modules will add new and 
more performance friendly document handling functionality to the installation. 

Purpose and functionality 

The purpose of the Document Viewer module is to display one specific document on a 
page on the basis of a parameter identifier. 
 
The Purpose of the Document List module is to display lists of content from fields ex-
tracted form a document or a range of documents. 
 
Combined these two modules succeeds the Document Publisher module as they consti-
tute a radical improvement to the functionality of that module. 

Installation package 

The installation package consists of three files: 
 
– 
– 
– 

DocumentList.dll 
DocumentViewer.dll 
UpdateDocumentDatabase.exe 
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Installing and setting up 
To install the modules perform a standard installation in the workspace area. 
 

1. In the Workspace area open the Manage Add-ons window via Administrator -> 
System Tools -> Manage Add-ons. 

2. Browse for each .dll and install. 
 
Notice that for system installations running live websites we recommend performing all 
install/uninstall operations in periods with low traffic to avoid facing website users with 
unhandled errors. 

Upon installation 

Upgraded Via installations originally dating back to before version 2.2 may experience 
data inconsistencies in image references on documents. To avoid problems run the 
UpdateDocumentDatabase.exe file. 
 

1. Copy UpdateDocumentDatabase.exe to the Bin folder on the server that holds the 
installation. Execute the file. 

2. In the command prompt that opens input Username and Password to the admin-
istrator account. 

 
Installation and setup is complete. 

Known issues 

Area: Issue Description Reference

Document List: miss-
ing link, file or rich 
text. 

A list item referring to a document that is 
being processed in a workflow, will be 
rendered omitting link, file and rich text 
content elements. 

CORE-4097 
 

Document List: in-
cludes deleted edi-
tions in result. 

The list can include a reference to a spe-
cific document edition that has been dis-
abled. 

CORE-4089 
CORE-4098 
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